
 

STAP PROGRAM | FREE TELEPHONE 
 

Hearing Aids, Inc. is working together with the State Of Texas and DARS (Department of 
Assistive and Rehabilitative Services) by being enrolled with the STAP PROGRAM 
(Specialized Telecommunications Assistance Program).   The STAP Program allows anyone 
who is a Texas resident and has proof that they are hearing impaired; e.g. (wears hearing aids 
or has audiogram to prove they have a hearing loss) qualifies for a FREE TELEPHONE 
with ring signaler function.   
 
Hearing Aids, Inc. will be providing the FREE TELEPHONES to those who qualify at all 
three locations.   
 
Please come by Hearing Aids, Inc. to pick up an application for your FREE TELEPHONE.  
 
℡ The applicant must be a Texas resident. 
 
℡ The applicant requires a specialized adaptive device to access the telephone network. 
 
℡ The applicant MUST provide proof of Texas residency which includes the following:  

Texas Drivers License, voter registration card, recent utility bill, or Medicaid letter 
and all must have a mailing address that is not a P.O. Box. 

 
 
Please allow the state anywhere from 2-5 months to process the application.  Please feel free 
to contact Hearing Aids, Inc. if you have any questions.   
 
 

 
Please Call Us Toll-Free 

406 S. Nebraska 
Weslaco, TX 78596 

632 Ed Carey Dr. #100 
Harlingen, TX 78550 

1014 Beech 
McAllen, TX 

Phone: (866) 641-3671


